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6015 Lehman Drive, Suite 205    Colorado Springs, CO  80918

Tel: (866)628-5594    Fax: (719) 594-0473

Kerry@ZandRmgmt.com
January 31, 2007
Dear Wild Pointe Ranch owner:
The employees of Z&R Property Management are happy to introduce themselves as your new Property Management Company effective October 15, 2006. Z&R has been serving the needs of Community Associations in Colorado for 24 years. The team managers for your Association will be Kerry Cantrell and Darren Burns. Any questions regarding the Association or your account should be directed to them at the toll free number above. In addition to phone calls, emails and faxes are also always welcome. 
Contact Protocol:  As your Management Company, we at Z&R should be your first point of contact on every issue involving the Association.  You can contact us through our main office number listed above.  Our office hours are from 8:30 a.m. to 5:00 p.m. on Monday through Friday.  If you are planning to visit us in person, we encourage you to call ahead to ensure someone is expecting you.  Should you need to contact us about Association matters involving covenant violations, complaints, suggestions, etc., we ask that you put your thoughts in writing and forward them to us so that we may, in turn, keep them recorded and ensure they reach your Board of Directors for the appropriate response and follow up.  Snail mail, email and faxes are always welcome.  Please note that anonymous complaints cannot be acted upon.

Covenants, Conditions and Restrictions (CC&R’s): As with any community such as yours, there are certain guidelines that govern the do’s and don’ts.  As your Management Company, one of our directives is to understand and enforce all of your standing Covenants from pets to parking. For this reason, we ask that you dust off your copy of the CC&R’s and encourage you to review them again just in case you’ve forgotten a paragraph or two.

Architectural Review Committee (ARC): Please remember that if you are planning to make any exterior changes to your home, or major landscaping, you must have the prior written approval of the Architectural Review Committee.  In general, any request for an exterior change must be in writing and should have as many details about the proposed changes as possible to help expedite the review and approval.  A copy of the official request form has been included with this letter. Additional copies can be obtained from Z&R. The one-time fee for new landscaping construction review and approval is $350.00
Bear in mind that small changes (planting a tree, adding a fountain, etc.) require a review application, but no fee will be charged.

Annual Dues: The developer has approved an annual assessment (Dues) of $175.00. A statement has been included in this letter.
We at Z&R appreciate the confidence your Developer has shown by hiring us. We will do all in our power to ensure the affairs of your Association are handled in a professional manner.

 Sincerely,

Kerry Cantrell

Property Manager









� EMBED PhotoDeluxeBusiness.Image.1 \s ���








[image: image2.png]PROPERTY
MANAGEMENT



_1075000936.psd

